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Marsh Road, Wanchai Reclamation, Hong Kong.
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please contact membership department to upgrade your membership.

24-Hour Emergency Roadside Rescue and Towing Service

Having mechanical breakdown or flat tyre? Call 9080-9843 for HKAA’s 24-Hour Emergency Roadside Rescue and Towing Service. If we cannot
rectify your car at the breakdown location, we will arrange free standard towing* service to vehicle maintenance workshop (one location) for
HKAA members.

With your personal HKAA membership card, our emergency rescue technician will assist you onsite.

24-Hour Emergency Roadside Rescue Service includes:

Emergency breakdown recovery

Vehicle jumpstart

Roadside standard towing*

Flat-tyre change**

Battery replacement***

® Petrol top-up***

* Standard towing refers to the use of standard suspended tow to lift the 2-front wheels of the car off the ground. Additional charges apply
for non-roadside towing service.

** Vehicle must have its own spare tyre and necessary parts (e.g. wheel lock key, bolt, nut key, etc.)
*** Additional charges apply.

Before you call, please get ready the following details at hand:
Full name as stated on membership card

Contact number

Membership number

Exact location of breakdown

Car plate number

Make, model and colour of car

Cause of breakdown / symptoms

Members must present valid HKAA membership card for verification by the emergency rescue technician.

Terms and Conditions

24-Hour Emergency Rescue and Towing Service (“service”) is rendered to cars that cannot be driven due to mechanical or electrical failures.
The service is provided to HKAA Members under the membership category, entitlement and are governed by HKAA policy and terms and
conditions. HKAA reserves the right to amend the policy and terms and conditions without prior notice. In any case of dispute, the decision
of HKAA shall be final.

® In the event of high demand of the service, HKAA emergency rescue technician (“technician”) has the right to prioritize members’
requests. Mechanical roadside breakdown will have higher priority than non-roadside breakdown.
® In the event that the car cannot be restarted within 30 minutes after technician’s arrival at the breakdown location, it will be towed to

vehicle maintenance workshop (one location) upon members’ request.

[ ] Member or his/her appointed representative is required to be present on arrival of the technician. When towing service is required,
member or his/her representative must be present to instruct the technician of the destination where the car is to be towed. HKAA
will not provide any service for attended vehicles.

(] HKAA is under no obligation to replace or provide any part(s) to the broken-down vehicle.
[ ] In the event that repair parts, battery replacement and/or petrol top-up is required to restart the car, any cost incurred will be borne by
the member.

[ ] New vehicle registration document must be submitted to HKAA within 7 working days following provision of the service. Name on
vehicle registration document must be the same as the member’s name; otherwise, the vehicle concerned will not be registered as a
nominated car and the service rendered to the vehicle concerned will not be effective.

® Members are required to bear any fees payable to third party in the course of attending to their cars, i.e. bridge fees (round trip), tunnel
tolls (round trip), car park fees, etc.

(] When towing service is requested after midnight, during weekend, public holiday or vehicle maintenance workshop is closed, the vehicle
will be towed to HKAA depot before towing to the member’s designated maintenance workshop on the following day. A parking fee
will apply at the rate of HK$200 / 12 hours.

® HKAA reserves the right to refuse providing service to member which the membership status or member’s information cannot be
validated. In the case of any dispute, members will be requested to settle the payment before the service. A refund will be arranged
upon verification of membership status or information.

Note: Subject to availability of HKAA’s service, HKAA may arrange an independent towing service contractor (“the contractor”) to provide
towing service or rescue service to its members. The contractor will be the member’s direct contractor and HKAA will not be responsible for
any matters in relation to the services offered. The contractor will be solely responsible for all obligations and liabilities relating to such
service.

Members can access the registered garage information from the Voluntary Registration Scheme of Vehicle Maintenance Workshops from
Electrical and Mechanical Services Department. HKAA will not recommend any garages.

Some of the service does not apply to associate membership (membership no. AM-XXXXXX-XX),
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ZEANGEEERFE Additional charges payable by member

151 Location BRF5IEE Types of service W& Charges
1 EE / FREsE RERE ®&
Roadside / Non-roadside Emergency breakdown recovery FREE
5 EE / FREsE BER ®&
Roadside / Non-roadside Jump start service - flat battery FREE
3 iy BT EWEHRE ®&
Roadside Emergency towing service FREE
4 HE / FFIRE BRIKIRIK - BEAEREERES ®&
Roadside / Non-roadside Flat tyre, change tyre service (with spare tyre and necessary parts) FREE
5 E / FFIRE BIKS R B 208 / EXRiE 2 EHER [EE3
Roadside / Non-roadside Towing service for flat tyre or missing of parts / delivery of tyre Negotiable
6 El3i=3 THEERTS - FFIRIE[EHE [EE3
Non-roadside Towing service - mechanical breakdown off-road Negotiable
7 E3i3 HEEARTS - 5 _IZSLERINER [5E
Non-roadside Towing service - second destination / extra distance Negotiable
8 E3i=3 BB AR TS [EE
Non-roadside Vehicle transportation service Negotiable
9 E3i3 EEBEEERE [5E
Non-roadside Motorcycle transportation service Negotiable
0 EE30 ERBORE 3
Non-roadside Car battery replacement service Negotiable
1 EE / FREsE EIXRM HK$550/%E up
Roadside / Non-roadside Delivery of petrol ($200 5H Fuel)
EE / FREsE ERE AR
12 Roadside / Non-roadside Request to use dolly wheels HK3400/4E up
3 _ EBAEEEINERBROE HKS200 /
Overnight parking at HKAA Wanchai Headquarter per 12 /NI hr
SHENTE % BEBRER HKS1, 100
14 - - . (HKS200 administration
Incorrect car information or non-registered car P
fee {TiH(#)
BIRSERSN I E R
= ) Application for an additional car on the road HK>1,100
6 _ ZEBHARAS (RFRBH 6 EAN) HKS1.350
Reinstatement on the road (membership expired within 6 months) ’
- _ FERABARE i
Non-member join membership on the road (JOR) Negotiable
18 HREWE i
Other service Negotiable
#H5E Note :

®  JERE G AR IRME S K ZE NF AL -
Non-roadside includes but not limited to carpark and indoor parking area.
o TEIR{LARESHT - FHEcKkE EEHAREWMENEE - & BHATERBRINRK -

Member’s or his/her representative’s agreement on the quotation will be sought before the service. Payment must be settled before the service.

* RN . BRI S RESREE JRE A B - A FMRELIR S AT ULET HKS1,100 (E1FE HK$200 {TEL) - & BuET Q‘*EA%E%HEZ?%&J:
(B TAE R » BT/ ST B S 5 SR (B0 B 2 2 A B B B So ik 2 [E) AR g PR 2 & fDF%ﬁBl%{éiuimﬁ&tﬁLﬁ
If the car model or plate number of the service vehicle is not registered with HKAA, we will charge HKS$1,100 (including HK$200 administration fee)
before providing the service. Payment will be refunded to member by cheque after the deduction of an administration fee upon receive of new vehicle
registration document (Register Owner’s name must be the same as member’s name) within 7 working days following provision of the service.

E&%H%L[&%Z}iﬁi% Other service that are subject to quotation and availability: :
TERS | 384 HiT R AR R BRAY) SR (B RG FA SR ) » B0 < JREE A - PR RN « $llE - &0 - K - 1R B e PR s s H
MBI 5 SR A H B AR 155 7 1 FH AR I B B = 7 B -
Vehicles, inclusive of electric vehicles, that cannot be driven due to an accident, e.g.: vehicle mounted on curb, knocked into poles, overturning, wheels
fall into a pit, caught fire and vehicles with damaged windscreen / windows or to other similar occurrences, and where extra facility (e.g. additional crane
/ recovery truck, etc.) is required for the requested tow.

® NI EERTA TG R - AT DB AR - (2 EEEEOR R -
If it is the staff or technician’s judgement that the car can be recovered but member insists on straight tow service (to vehicle maintenance workshop).

® FrAHER(EEATA %iﬁi%)éFT%&%{¢$QK$Tf?$ﬁﬁgH€Z?E$H§?%  BIANECRESKIEHRER TR Bt/ B 51 S 5
SRR EYEELY) - EEEE  SRAE - BE - BT ATOURES K G R e e R
Towing service for vehicle, inclusive of electric vehicles, which is not a mechanical breakdown ,e.g. failure in lights / wipers, invalid vehicle licence, key
problems, alarm system failure, animals or foreign objects found inside the engine or other parts, electric vehicles run out of power, air-conditioner failure,
overwelghed low ground clearance, etc.

®  EIH Y AU IRE NN - HE A T A AR R BB R B o
Towing for modified vehicles or vehicles with wheel spacers where extra facility (e.g. additional crane / recovery truck, etc.) is required for the requested
tow.

o HEFHES—HF -
Towing for workshop-to-workshop transfer.

®  HERIMELE 2 FEA G L AN T o BREEE o
Towmg from breakdown location to a destination other than a vehicle registration workshop or HKAA depot, including residences.

° TR (5 B R — (B E B R B R AL S — (EE E M) o

Second towing (i.e. the member request towing service to another designated location after arriving at first destination).



